CPUC Project Cour se Evaluation

Title: PB CLEC LEX RESALE Date:_8/24/99
Instructor:__PB Resource L ocation:Oakland, Ca_
Student: . TG Resource Role: Bus. Consultant

We want your feedback..... so please take afew minutes to answer some questions
about the course. For each statement place the corresponding number in parentheses.
(5) Strongly Agree (4) Agree (3) Neutral (2) Disagree (1) Strongly Disagree (0) N/A

1. The objectives of this course were clearly stated. (4)
2. The pace of the course was appropriate. (4)
3. Theinstructor summarized key points with the (4)

ability to hold my interest.

4. Theinstructor was prepared, focused and

knowledgeable about the subject. (4)
5. The course material was organized and presented (4)
logically.
6. The course focused on essential information 4)

which will help me do a better job.

7. The student materials were useful during class. (4)
8. There were class activities and use of relevant (4)
examples.

9. | was satisfied with the level of feedback/coaching
| received. 4)

What additional comments would you like to add?
We had to use the production system, so | cannot state 100% of the functionality

will be user friendly. Would like to test end-to-end to correctly ascertain my
knowledge level and comfort



